
 SmartTWOTM

Installation Guide



IMPORTANT ELEMENTS TO CONSIDER WHEN INSTALLING THE COMMUNICATION GATEWAY: 
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Specifications

Model: SmartTWOTM

EVSE type: Level 2 
Output connector: SAE J1172 compliant 
Split Phase 120/240 VAC Supply or 3 phase 120/208 VAC (must be protected by a 40 
A fuse or circuit breaker) 
@ 208 VAC 
Built-in protection against overvoltage conditions and leakage current to ground 
Ingress Protection rating: Certified 3R enclosure, suitable for outdoor use 

Patent: US 9,421,878B2 
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Leave a minimum of 7,6 cm (3’’)
on top of the main structure to 
insert the EVSE’s head.

Leave a minimum of 7,6 cm (3’’)
on top of the main structure
to insert the EVSE’s head.

Leave a minimum of 7,6 cm (3’’)
on top of the main structure
to insert the EVSE’s head.

Pole-mounted EVSEPedestal EVSE

Wall-mounted EVSE

Drilling pattern
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Fig. 1:Ancrage préfabriquée / 
Prefabricated anchor

Fig. 2: Patron d’espacement

Threaded rod spacing

Fig. 3: Base de béton / 
Concrete base
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Fig: 1: Prefabricated anchor Fig: 2: Threaded rod spacing
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Fig. 3: Concrete base



Piédestal simple, face parallèle
Single pedestal, straight facing

Piédestal simple, face à angle
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For an initial installation of a single pedestal 
that will evolve to a dual in the future, it is 
recommended to install the base at the 
intersection of 2 parking stalls, with the 
anchor positioned to have the charging 
station face at 45°.
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No Description Qté
1 Structure principale 1
2 1
3 1
4

Couvercle du bornier
1
85

6

Panneau frontal

8

Cache-base
Écrou 8

7
Rondelle

4

5

4

1

2

7
8

6

Lock washer
8 2Star washer

3

Nbr Description Qty
1 Main Structure 1
2 1
3
4

85
6

Front Panel
1Block Cover

7
8

1Base Cover
8

4

Nuts
Washers 8
Lock Washers

2Star Washers

3  cm
(1.125’’)

Vue de dessus
Top view

INSTRUCTIONS:

•  Install the main structure over the concrete base.

between the bottom of the structure and the top of
the base.

•  Adjust the level of the structure through the nuts
attaching it to the base.
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Vue de dessus
Top view

Piédestal double / Double pedestal

Vue de dessus
Top view

Piédestal quadruple / Quad pedestal

Double pedestal

Quad pedestal

Plaque d’union
Joining Plate



Utiliser des boulons plus longs 
3.8 cm (1.5’’)

Use longer bolts, 5.1 cm (2’’)
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No Description Qté
1 Structure principale 1

1
1Panneau frontal

Couvercle du bornier

1

3

2

2
3

Nbr Description Qty
1 Main Structure 1

1
1Front Panel

Block Cover

Montage du côté gauche
Left side mounting

Montage du côté droit
Right side mounting

SOL
GROUND

74 cm
(29’’)

21 cm
(8.25’’)

8.3 cm
(3.25’’)

Patron de perçage:

Drilling pattern:



Utiliser des boulons plus longs 
3.8 cm (1.5’’)

Use longer bolts, 5.1 cm (2’’)
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Le couvercle du bornier doit 
être remis en place une fois les 
connexions effectuées

Reinstall the block cover once 
all connections are made.

Piédestal
Pedestal

Mural
Wall-mounted
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Vue de dessus
Top View

frontaux avec les vis et les rondelles étoilées (star 
washer).
Tighten each front panel’s two mounting brackets 
with bolts and star washers.

Glisser le panneau frontal en place.

Slide front panels into position.

Vue de dessus
Top View

frontaux avec les vis et les rondelles étoilées (star 
washer).
Tighten each front panel’s two mounting brackets 
with bolts and star washers.

Glisser le panneau frontal en place.

Slide front panels into position.

Vue de dessus
Top View

frontaux avec les vis et les rondelles étoilées (star 
washer).
Tighten each front panel’s two mounting brackets 
with bolts and star washers.

.

Step 2Step 1 Step 3



Vue de dessus
Top View

frontaux avec les vis et les rondelles étoilées (star 

Tighten each front panel’s two mounting brackets 
with bolts and star washers.

Glisser le panneau frontal en place.

Slide front panels into position.

Installation of the charging station head on its base

1. Unscrew the charging port holder     .

2. Remove the charging port and cable assembly

2.1 Dsconnect the three positions connector      and the small black 

connector      .

2.2 Unscrew the two brackets     .

3. Slide the head into the base

Installation of the charging coupling connector

1. Screw the bracket back into place     .

2.  Connect the three positions connector        (green connection should 

be on the right) and the small black connector      .

3. Screw the charging port holder back into place     .

Make sure the bottom of the charging port holder does not interfere 

with the base.
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Important:
- Do not slide the head down with excessive force. If

the head doesn’t slide down into position easily, gentle

shake the base of the charger head while guiding it into

the base.

- Be careful not to damage the black plastic connectors

on the bottom of the charger head on the top of the

base.

- Once fully inserted, the spacing between the head and

the base should be from  0 à 3mm

*WARNING: Never use a power tool to install the security

(160 pound-inches) when tightening them.
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WALL MOUNT

PEDESTAL

Simple / Single
2 Panels

Double / Double

2 Singles Panels + 1 Double Panel

Screw the two panels holders together.

Simple / Single
2 Panels

Double / Double

2 Singles Panels + 1 Double Panel

Screw the two panels holders together.

Simple / Single
2 Panels

Double / Double

2 Singles Panels + 1 Double Panel

Simple / Single
2 Panels

Double / Double

2 Singles Panels + 1 Double Panel

Screw the two panels holders together.

Simple / Single
2 Panels

Double / Double

2 Singles Panels + 1 Double Panel

Screw the two panels holders together.

Simple / Single
1 Panel

Double / Double
2 Panels

Single
(1 panel)

Double
(2 panels)

Double
(2 singles panels + 1 double panel)

Single
(2 panels)



Screw the two panels holders together.

Screw the two panels holders together.Screw the two panels holders together.
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Instructions: 

1. Place the charging port in the holder and close the door.                     

2. Once the charging station is powered up, check the following:

2.1. The door is locked.

2.2. The charger head status lights turn to GREEN.

2.3. The display shows the greeting messages.

3. Swipe the card provided with the charger in front of the

display.   

The charger will react as follows:

3.1. Once the reader detects the card, it will emit an audible

  beep.

3.2. The access card is authenticated by the charging station. 

3.3. If the test is successul, the charger head status WHITE 

  lights will start  and the charging port will be 

unlocked.  

3.4. If the charging port is inserted into an Electrical Vehicle,  

  it will begin charging. If not, 1 minute later, the charging 

  session will be cancelled. 

4. If the preliminary test is successful:

4.1. Make sure you have installed the Communication

 Gateway according to the instructions described in the 

 “Important” section, on page 2 of this guide.

4.2. Call AddEnergie for charger commissioning:
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Copyright and Liability
Document name: FLO_SmartTWO_Installation-Guide_V.21.0.2_2024-09-24_CA_EN
Document ID: PRFM0080
FLO CA: © 2024 Services FLO Inc., All rights reserved. FLO, the FLO logo, LEAD THE WAY, and TRACEZ LA VOIE are trademarks 
of Services FLO Inc. ADDÉNERGIE is a trademark of AddÉnergie Technologies Inc. used under license by Services FLO Inc. 

This document is provided as a general instruction guide. All pictures shown are for illustration purposes only. Actual stations 
may vary in size or due to product enhancements, in which case additional steps may be required. AddÉnergie Technologies 
Inc. and its subsidiaries (“AddÉnergie”) reserve the right to alter this document and any product offerings and specifications at 
any time without notice and AddÉnergie does not guarantee that that this version of the document is current. It is your respon-
sibility to comply with all applicable laws, including those related to accessibility, zoning, and to exercise due diligence when 
conducting an installation or using this product. Careless installation or use may result in injury or product damage. To fullest 
extent permitted by applicable laws, AddÉnergie disclaims any liability for personal injury or property damage resulting from the 
installation or use of this product. 



Learn more
info@flo.com 
1 (855) 543-8356
flo.com

Eastern office: 2800, Louis-Lumière Street, office 100, Québec (QC) G1P 0A4 CANADA 
Regional office – Western Canada: #501 – 4190 Lougheed Highway Burnaby (British Columbia), Canada, V5C 6A8 
United-States office:  1270 Pacific Dr, Auburn Hills, MI, United States – 48326




